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  ZED Consultant Training Program  

Mar 12-16 2018  Lucknow 

Introduction: The Zero Defect and Zero Effect (ZED) Certification Scheme is an 

extensive drive of the Government of India to enhance global Competitiveness of MSMEs by 

providing them financial support in assessment, rating and hand holding of its manufacturing 

processes on Quality and Environment aspects. The complete details along with the scheme 

guidelines are available at www.zed.org.in. FICCI in association with QCI is carrying out these 

training programs for ZED Master Trainers, Assessors and Consultants under the scheme 

of Ministry of Micro, Small and Medium Enterprise (MSME). 

The initiative is under one of the various activities carried out by the Ministry through building 

capacities of individuals, accredited agencies or bodies by training & certifying assessors & 

consultants for site-assessment & handholding.  

This training aims to inculcate Zero Defect & Zero Effect practices in manufacturing processes 

to ensure continuous improvement and supporting the Make in India initiative of Govt of India 

Objective of training: This training aims to inculcate Zero Defect & Zero Effect 

practices in manufacturing processes to ensure continuous improvement and supporting the 

Make in India initiative of Govt of India 

The professionals undergoing this 5-days training program shall be better placed to handhold 

and provide consultancy services to more than 20000 SMEs. 

Methodology: A judicious mix of presentations, exercises, group discussion, relevant 

case studies and Hands-on practice will be used. Participants will be encouraged to relate the 

learning to live situations. The trainer is a Master trainer under the ZED program has 

successfully conducted over 25 programs. 

You should attend the program if: 

• You want to become approved trainer for conducting similar program in future 

• You want to become approved consultant to provide consultancy to SMEs for 

implementation of ZED 

• You are willing to introduce ZED as a module in your institute course curriculum 

• You are involved in implementing ZED in your organization 

Program Schedule & Registration Procedure 

DATE  MAR 12-16 2018 ; LUCKNOW 

VENUE IIA Bhawan, Vibhuti Khand, Phase-II, Gomti 
Nagar, Lucknow, Uttar Pradesh 226010 

TIMING 09:30 AM to 5:30 PM 

NATURE Non residential 



 

2 | P a g e  

SUPPORTED BY: 

PARTICIPATION FEE No participation fees & no TA/DA will be 
provided for participants. Participants have to 
arrange travel & stay on their own. 

Registration Process 

▪ Seats are limited to 20 on first-come-first served basis. Participants may register online 

through following http://monitoring.zedcs.com/Services/TrainingProgrammes 

The key points of the program are mentioned below: 

• It is a consecutive Five full day program where the participants is required to be present for 

all 5 days. 

▪ 2 hrs online written exam will be conducted at the end of 5th day. The successful completion 

of evaluation & exam is must for all those participants who want to qualify as a ZED Assessor 

under ZED Certification Scheme. 

• Participation is based on fulfilling Eligibility Criteria (link mentioned below) 

• Eligibility Criteria for participation is available at  

https://zed.org.in/uploads/zed-trainings-professionals-criteria-v2-16.pdf 

• Only the shortlisted candidates would be notified for the participation. 

• For any further assistance you may also contact Ms. Vinti Mehrotra on T: 011-23487563     

M: +91-9810884471   E: vinti.mehrota@ficci.com 

About FICCI FQF: FICCI Quality Forum (FQF) is a specialized division of Federation of 

Indian Chambers of Commerce and Industry (FICCI) set up with objective to sharpen the 

competitive edge of Indian Industry. FQF provides training, consultancy and research services 

focused on enhancing the quality quotient of clients and partner organizations. 

For the past 20 years, FQF in collaboration with renowned national and international partners has 

been providing training on various ISO management systems like ISO 9001 Quality Management 

System (QMS) ,ISO 14001 Environment Management System (EMS), ISO 22000 Food Safety 

Management System (FSMS) and Occupational Health and Safety Management System 

(OHSAS) 18001 standards and also providing trainings on different Behavioral and skill based 

topics to Industry large through pool of highly competent & experienced trainers 

About QCI: The Quality Council of India (QCI) is a pioneering experiment of the 

Government of India in setting up organizations in partnership with the Indian industry. Quality 

Council of India was established as a non-profit autonomous society registered under Societies 

Registration Act XXI of 1860 to establish an accreditation structure in the country and to spread 

quality movement in India by undertaking a National Quality Campaign. The Mission of QCI is to 

lead nationwide quality movement in India by involving all stakeholders for emphasis on 

adherence to quality standards in all spheres of activities primarily for promoting and protecting 

interests of the nation and its citizens. Mission of QCI is to play a pivotal role in propagating, 

adoption and adherence to quality standards in all important spheres of activities including 

education, healthcare, environment protection, governance, social sectors, infrastructure sector 

and such other areas of organized activities. 

http://monitoring.zedcs.com/Services/TrainingProgrammes
https://zed.org.in/uploads/zed-trainings-professionals-criteria-v2-16.pdf

